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1. DEFINITIONS

The terms used in these Terms and Conditions shall have the following
meanings:

Client — a natural person, legal person or organizational unit with legal
capacity, making purchases in the Store, being a Consumer, an
Entrepreneur with consumer rights, or an Entrepreneur;

Consumer - a Client being a natural person who concludes a legal
transaction with the Seller (acting as an entrepreneur), which is not
directly related to the professional or business activity of that person;
Cart - an electronic service made available to the Client, allowing
them to place an Order for the purchase of a product, enter discount
codes that reduce the price under separately specified conditions, and
display a summary of the prices of individual products; a visually and
functionally distinct part of the Store presenting detailed conditions for
concluding a contract;

Client Panel - the Client’s individual access to the Store’s website,
identified by a username and password, consisting of a sequence of
characters securing access to the account;

Entrepreneur — a natural or legal person conducting business activity,
who makes a purchase in the Store, and the content of the Agreement
indicates that it is directly related to the professional nature of that
person’s business activity;

Entrepreneur with consumer rights — a natural person conducting
business activity who makes a purchase in the Store directly related to
their business activity, but from the content of the Agreement it follows
that the Agreement does not have a professional nature for that person
(e.g., based on data regarding the scope of business activity available
in CEIDG);

Store — the online store operated by the Seller at the internet address
shop.dafreakz.com, through which the Seller’s products are sold;

Seller - Lemonade Studio Marcin Wojtowicz with its registered office in
Rzeszow, entered into the register of entrepreneurs, NIP (Tax ID):
7151791902, REGON: 061313303;

Order - the Client’s declaration of intent submitted via the order form,
aimed at concluding a distance contract, submitted using remote
means of communication, in particular the Store’s website, under which
the Client makes an offer to conclude a Contract concerning the



https://shop.dafreakz.com/

Seller’'s products and provides data necessary for the potential
conclusion and performance of the Contract;

Business days — all days of the week from Monday to Friday, excluding
public holidays;

Order processing time — the time during which the Store completes the
order and hands it over to the carrier for delivery;

Traditional transfer — payment made by the Client via bank transfer
using an online or stationary bank account or at a post office;
DaFreakz Shop Pickup Point — a point operated by Lemonade Studio
where the Client may collect an order fulfilled by the Store;

Postal address — the name and surname or institution name, street
name (if applicable), building and apartment/unit number, postal
code, and city/town name.

Contact details:

Lemonade Studio Marcin Wéjtowicz

ul. Krajobrazowa 13/2, 35-119 Rzeszdéw, Poland

Email: info@dafreakz.com / biuro@lemonadestudio.pl
Tel. +48 609 212 060

2. GENERAL PROVISIONS

1.

These Terms and Conditions are made available free of charge by the
Seller to every Client prior to the conclusion of a contract, in a manner
that enables the acquisition, reproduction, and storage of its content
using the Client’s telecommunication system.

. The Client is obliged to read the content of the Terms and Conditions

before concluding a contract. If the Client does not accept its
provisions, they should not make purchases in the Store. Placing an
Order signifies that the Client has read and agrees to be bound by
these Terms and Conditions.

To use the Store correctly, it is necessary to have access to a device
with Internet connection, an up-to-date operating system, and an up-
to-date web browser (Internet Explorer 7 or newer, Firefox 3 or newer,
Opera ? or newer, Chrome 10 or newer, Safari) with the latest versions
of JAVA and FLASH installed, and a screen resolution above 1024 px.
The use of third-party software that affects the functioning and
performance of browsers may interfere with the correct display of the
Store. To ensure full Store functionality, such software should be
disabled. The Client should also be aware of the risks associated with
using the Internet (including online shopping) and secure their device
with basic technical security measures (e.g., antivirus software).

. If a Client concludes a contract with the Seller through a specific

natural person, it is presumed that such person has been authorized by
the Client to take all actions in the Store, including making binding
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declarations of intent on behalf of the Client. If the Agreement is
concluded using the Client Panel, it is presumed that the person using
such service has been authorized by the Client.

The information available on the Store’s website and in these Terms and
Conditions does not constitute an offer within the meaning of Article 66
of the Polish Civil Code (Journal of Laws 2022.1360 as amended) but an
invitation to conclude a contract.

Contracts concluded through the Store are governed by the generally
applicable laws of the Republic of Poland.

3. PRODUCT PRICES

1.

All product prices displayed on the Store’s welbsite are gross prices
(including VAT) and expressed in Polish zloty (PLN). Prices do not include
delivery (shipping) costs. The price displayed for each product is
binding at the moment the Order is accepted for processing.
The prices displayed on the Store’s website are not subject to
automated price personalization.
The Store applies the product prices indicated on its website, taking into
account any current general or individual promotions.
Unless otherwise specified in the detailed conditions of a given
promotion:
o promotions cannot be combined;
o discount codes apply to the Store’s offer unless stated otherwise
in the promotion’s rules;
o the Seller reserves the right to modify, suspend, or cancel
promotional terms and prices;
the Seller reserves the right to withdraw or suspend promotions;
the duration of a promotion may be limited to the depletion of a
specific number of products or available stock.
The above rights do not affect the fulfilment of contracts for which an
Order was placed before the introduction of changes.

4. CLIENT OBLIGATIONS

1.

The Client is obliged in particular to:

o provide only frue, up-to-date, and necessary data in the Store’s
forms and update them immediately when changes occur;

o Use the Store’s services and functionalities in a manner that does
not disrupt its operation, and in accordance with applicable law,
these Terms and Conditions, good practices, and the principles
of social coexistence, without interfering with the use of the Store
by other Clients;



o refrain from delivering or tfransmitting any unlawful content via
the Store, in particular any content violating third-party
copyrights or personal rights;

o make timely payments for the ordered products and other
agreed costs in full;

o keep their login and password confidential and prevent access
by unauthorized persons;

o refrain from using another Client’'s account;
post reviews about the Store, Seller, or products without any
commercial nature benefiting another entity, in a way that does
not infringe third-party data or rights, and without using offensive,
threatening, or vulgar language or expressions commonly
regarded as improper.

. PLACING AN ORDER

. The Seller provides the following services free of charge to Clients through the
Store:
o conclusion of a confract under the terms specified in these Terms and
Conditions;
o creation of a Client Account and storage and access to the Client’s
Order history through the Account;
o acceptance of Orders under the terms specified in these Terms and
Conditions;
o use of the Cart.
Placing an Order in the Store is possible 24/7 by filling out the order form, either
after registration (via an Account) or without registration.
. The main characteristics of the Seller’'s products are displayed on the Store’s
website.

. ACCOUNT CREATION

. When creating an Account, the Client must provide the following data:

o first and last name or company name;

o email address;

o username;

o password.
By sending confirmation of the Account creation, a contract for the operation
of the Client Account on the Store’s website is concluded.
. The Account operation contract is concluded for an indefinite period and may
be terminated at any time.
. The Client logs in to the Account using their email address and individual
password, which the Client sets independently. The Client may change their
password at any fime.
Upon the Client’s request, the Seller shall delete the Account within 30 days of
receiving such a request. To request Account deletion, the Client should
contact the Seller via email at: info@dafreakz.com.
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. USE OF THE CART

. The use of the Cart begins when the Client adds the first product to the Cart.

The Cart service is provided free of charge, is of a one-time nature, and ends
each fime the Order is placed.

The Client may review the products in the Cart and make changes until the
Order is submitted.

. SHIPPING COSTS

. Shipping costs for each Order are determined separately by the Seller for each

order, taking into account its weight and dimensions resulting from the products
added to the Cart. Shipping costs are calculated automatically when products
are added to the Cart.

Shipping costs are borne by the Buyer. When ordering more than one product,
the Client pays the total shipping cost for the combined weight of all products,
as calculated by the Store's internal system in accordance with the pricing of
the Polish Post, Courier, or implemented postal integration. The final shipping
cost may be affected by the number of products in the package and their
weight, which will be shown in the final Order summary.

ORDER CONFIRMATION

. Clicking the "BUY AND PAY" button after presenting the Order summary to the

Client is equivalent to placing an Order (the Client makes an offer) for the
selected products added to the Cart.
When placing an Order (via an Account or without registration), the Client is
required to provide correct data necessary for Order fulfillment, including:

o Client’s first and last name or company name;
shipping address for the Order;
contact phone number;
contact email address;
type of delivery;
prepayment method: Paynow.
For Clients who are not Consumers or Entrepreneurs with consumer rights, it is
also necessary to provide the company name, and if they requested a VAT
invoice in the Order form, the data necessary forissuing a VAT invoice, including
Tax ID (NIP).
After placing the Order, the Client will receive confirmation of Order placement
and commencement of its verification at the previously provided email
address. The email will indicate the total amount due to the Seller for the Order
including shipping.
If the automatic email confirming Order receipt is not received, the Client
should contact the Seller directly at: info@dafreakz.com.
If prepayment is selected as the payment method, the Client must pay the
Order amount along with shipping costs via Paynow transfer.

O O O O O

CONCLUDING A DISTANCE SALES CONTRACT
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1. After verifying the Order, without undue delay, the Seller shall send the Client
an email confirming acceptance of the offer submitted as part of the Order
and confirmation of Order processing, or information on refusal to accept all or
part of the offers submitted in the Order.

2. The contract between the Client and the Seller is concluded after the Order is
placed on the Store's website using the Order Form, at the moment it is
confirmed by the Seller.

3. The subject of the Contract is the Seller’s obligation to tfransfer ownership of the
ordered products to the Client by delivering them to the address specified by
the Client in exchange for payment of their price along with delivery costs.

4. The Seller sends an Order summary containing key information about the Order
to the email address provided by the Client in the Order form.

5. Inthe event of refusal to accept the offer(s) submitted as part of the Order, the
Seller shall immediately, no later than 14 days from sending the above-
mentioned message, refund the Client any payments made for the portion of
the contfract not concluded. The refund shall be made using the payment
method selected by the Client at the time of placing the Order.

11. PAYMENT FOR THE ORDER

1. The payment due date for the Order is the day on which the price is credited
to the Seller’'s bank account in Polish ztoty (PLN). Orders not paid within the due
date will be withdrawn and cancelled by the Seller. To avoid order
cancellation, payment should be made in advance.

2. The Seller shall provide the Client with proof of purchase in electronic form. The
Client agrees that the proof of payment, i.e., a VAT invoice or receipt, will be
prepared and sent to the email address provided by the Client during Order
placement or Account creation.

12. SHIPPING AND DELIVERY OF THE ORDER

1. The shipping period for a placed Order is from 24 hours up to 3 business days
from the moment both of the following conditions are met:

o confirmation of Order acceptance by the Seller (contract conclusion);
o payment credited to the Seller's account.

2. The shipping period may be extended if the Seller has clearly indicated on the
Store’s website or in the product description that the shipping time may be
longer. This also applies to special orders as specified in the product card.
Delivery fime may be arranged individually with the Client.

3. When the Order is shipped, the Client will be informed of the change in Order
status at the email address provided in the registration form.

4. The Selleris obliged to keep proof of dispatch of parcels in case a claim for non-
delivery is necessary.

5. Delivery of the Order is carried out in the manner selected by the Client at the
time of placing the Order.

6. Purchased products are delivered to the address specified by the Client in the
Order.

7. Inthe event of a potential delay in shipment due to reasons beyond the Seller’s
control, the Client will be informed in the product description on the Store
website or via email after placing the Order.

8. Delivery time depends on the chosen delivery method.



9.

From the moment the Order is handed over to a third party responsible for
delivery, the Seller is not responsible for the delivery deadline being met.

13. ORDER CANCELLATION

1.

2.

3.

The Seller may cancel an Order placed in the Store if:
o the Client’s data is incomplete or incorrect, preventing shipment of the
Order;
o contact with the Client cannot be established;
payment has not been made in accordance with the above;
at the Client’s request, provided the Order has not yet been fulfilled or
shipped.
In case of cancellation, the Client will be informed of the change in Order status
at the email address provided in the registration form.
For paid Orders, the Client will receive a refund minus the shipping costs of the
product, to the same payment method used, no later than 14 calendar days
after the Order is cancelled by the Seller.

14. WITHDRAWAL FROM THE CONTRACT

1.

A Consumer or an Entrepreneur with consumer rights who has concluded a
distance contract may withdraw from it within 14 calendar days without giving
any reason and without incurring costs, by submitting a written statement to the
Seller using the template in Appendix 1.

The withdrawal period starts from the moment the Consumer or Entrepreneur
with consumer rights takes possession of the ordered item.

The withdrawal period is deemed met if the Client sends the withdrawal
statement to the Seller before the 14-day deadline after delivery and
subsequently sends back the item or returns it in person at the Seller’s office
within 14 days of submitting the statement.

Under Article 38(1)(5) of the Polish Consumer Rights Act of 30 May 2014, the right
of withdrawal is excluded if the product has been opened by the Client and
cannot be returned for hygiene reasons.

The Consumer or Entrepreneur with consumer rights is responsible for any
diminished value of the product resulting from use beyond what is necessary to
establish its nature, features, and functionality.

Returned goods must be sent to the Seller’s address. The cost of return shipping
in case of withdrawal is borne by the Client. Cash-on-delivery returns are not
accepted.

The Client will receive a refund, including the product’s shipping costs (except
additional costs for a delivery method other than the cheapest standard
option), to the same payment method used, within 14 calendar days after the
Seller receives the product.

The Seller may withhold the refund until receiving the returned product or proof
of its dispatch from the Client.

Clients who are not Consumers or Entrepreneurs with consumer rights may
withdraw from the contract if the Seller fails to fulfill the contract for at least 30
business days. Prior to withdrawal, the Client must give written or electronic
notice to the Seller, granting an additional period of at least 30 business days to
perform the contract.



15. COMPLAINTS (NON-CONFORMITY OF THE GOODS WITH THE
CONTRACT)

1.

W N

10.

11.

12.

Complaints regarding differences in product appearance due to the Client’s
monitor settings, particularly color or shade differences, do not constitute
grounds for a complaint.

If the Client is an Entrepreneur, the Seller’s liability under warranty is excluded.
Rights regarding non-conformity of the goods with the contract apply to Clients
who are Consumers or Entrepreneurs with consumer rights.

The Seller’s liability towards an Enfrepreneur for non-performance or improper
performance of the contract is limited to the total amount paid by the Client
(product price and shipping costs). This limitation applies to actual damages
and lost profits.

In case of non-conformity, the Consumer may demand repair, replacement, a
price reduction, or withdrawal from the contract if the defect is significant. If a
request is impossible or disproportionately costly, replacement may substitute
repair and vice versa.

To submit a complaint, the Client should contact the Seller via email, post, or
phone. Prior contact with Store support is recommended to optimize the
complaint procedure.

It is recommended that the Client include in the complaint description the
circumstances of the issue, particularly type and date of non-conformity and
contact details. For Consumers or Entrepreneurs with consumer rights, this
recommendation does not affect the validity of complaints submitted without
such description.

All complaints are processed within 14 days of submission. If the Seller does not
respond within 14 calendar days, the claim is considered justified.

. The deadline for submitting complaints by Consumers or Entrepreneurs with

consumer rights is 6 years.

The Seller bears the cost of collecting goods, repair, or replacement, including
postage, transport, labor, and materials. In case of withdrawal from the
confract, the Consumer returns the goods at the Seller’'s expense. The Client
must make the product available to the Seller.

All disputes arising from the Store’s operation will be resolved by Polish common
courts competent for the Seller’s registered office.

Consumers or Enfrepreneurs with consumer rights may use out-of-court dispute
resolution, including:

voluntary mediation through regional Trade Inspection offices; information
available at www.uokik.gov.pl under “"CONSUMERS - Alternative Dispute
Resolution” or www.prawakonsumenta.uokik.gov.pl;

permanent consumer arbitration courts at regional Trade Inspection offices;
assistance from county consumer advocates;

the EU ODR platform: https://ec.europa.eu/consumers/odr/.

This does not apply if the amount in dispute does not exceed 50 PLN.

13.

14.

Defective goods will be repaired or replaced if the defect is due to the Seller
and the item can be replicated or repaired.

In case of mechanical damage during delivery, a complaint protocol must be
drawn up immediately upon receipt from the courier.
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15. For approved complaints, the Store willrefund the payment orreplace the item,
provided the item’s uniqueness allows this and it is in stock.

16. A Consumer or Entrepreneur with consumer rights may not withdraw from the
contract if the non-conformity of the goods is minor.

16. PERSONAL DATA PROTECTION

1. The Seller processes Clients’ personal data provided in designated fields in
accordance  with applicable law  and the Privacy Policy:
https://meet.dafreakz.com/polityka-prywatnosci.

2. All personal data provided by the Client during Account registration and Order
placement is collected solely for the purpose of fulfiling the Store’s obligations
and the Seller's business operations: sales records, contacting the Client
regarding Orders, and fulfiling placed Orders.

3. By using the Store’s services, the Client consents to the Seller processing their
personal data. The Client has the right to access, correct, and request deletion
of their data. Providing personal data is voluntary.

4. The Seller maintains constant control over the data processing and limits access
to personal data as much as possible.

5. Client data may be disclosed to public authorities entitled to receive it under
applicable law, or to entities acting on behalf of the Seller for debt recovery
pUrposes.

6. The Seller provides Clients the ability to delete their personal data from the
database. To request deletion, the Client must submit an appropriate
statement to the Seller electronically or in writing.

7. Pursuant to Article 17(3)(e) of the EU General Data Protection Regulation
(GDPR) 2016/679, the Seller may refuse to delete Client data if the Client has
unpaid obligations, violated this Terms & Conditions or applicable law, and
retention of data is necessary to establish, exercise, or defend claims.

17. REPORTING A RISK OR RIGHTS VIOLATION

1. If a Client or any other person/entity considers that content published on the
Store’s website infringes their rights, personal interests, moral standards,
decency, beliefs, fair competition, know-how, or legally protected secrets, they
may notify the Seller of the potential infringement.

2. Upon receiving a noftification of potential infringement, the Seller will take
immediate action to remove the indicated content unless the report is deemed
entirely unfounded.

18. COPYRIGHTS

1. All works available in the Store, including photos, graphics, and content, are
subject to copyright held by the Seller or third parties and are protected under
the Act of 4 February 1994 on Copyright and Related Rights (Dz. U. 1994, No. 24,
item 83, as amended). Use of these works is allowed only to the extent permitted
under applicable law.

2. Under the Act of 4 February 1994 on Copyright and Related Rights
(Dz.U.2022.2509), the Seller holds copyright to materials on the Store website.
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Copying, reproducing, or sharing them for personal or commercial purposes,
marketing, or any other profit-making activity without the Seller’'s consent is
prohibited.

19. FINAL PROVISIONS

1.

>

The Seller may amend these Terms & Conditions forimportant reasons, including
changes to contract terms, applicable law, infroduction of new product
categories, or IT solutions.

Clients with an Account will be notified of changes by email to the address
associated with the Account. For Clients who are not Consumers, the Seller may
change the Terms & Conditions at any time under applicable law.

Contracts concluded before changes take effect are governed by the Terms
& Conditions in force at the fime of contract conclusion. Changes become
effective 10 days after publication.

These Terms & Conditions are governed by Polish law.

Actions by Clients who are not Consumers must be documented in writing.
Disputes with non-Consumer Clients will be resolved by the court competent for
the Seller’s registered office.

The Seller may deny a Client further access to the Store for important reasons,
particularly in case of gross violation of these Terms & Conditions.

The Seller reserves the right to:

infroduce and withdraw products from the offer,

change product prices,

infroduce, withdraw, or modify promotions and sales,

add new products,

o change shipping prices without prior notice.

o O O O

These provisions do not apply to Clients who have already placed Orders in progress.

8.

9.

Matters not regulated by these Terms & Conditions are governed by applicable
Polish law.
Copying the Terms & Conditions is prohibited; further reproduction is not
permitted.

We wish you enjoyable shopping in the Store.

Best regards,
The DaFreakz Team



ANNEX 1
PRODUCT RETURN FORM WITHOUT PROVIDING A REASON
Name and surname of the person returning the product:

| hereby declare that:

1. Pursuant to the Act on the Protection of Certain Consumer Rights of 2 March
2000 (Journal of Laws of 2000, No. 22, item 271, as amended), | withdraw from
the distance contract with the company: LEMONADE STUDIO MARCIN
WOJITOWICZ, ul. Krajobrazowa 13/2, 35-119 Rzeszéw, NIP: 7151791902 and return
the products listed below.

2. | am aware of the conditions for returning products under this procedure as
specified in the Store Regulations, including the requirement to include this form

and the original sales document (VAT invoice) issued in connection with the
sale of the returned product.

Returned products — Name of product, quantity, and gross price:

Bank account number for refund:

City and date Legible signature of the client
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